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4G VS. 5G (KPI)

Systems beyond IMT-2000 will encompass
the capabilities of previous systems
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Peak useful data rate (Mbit/s)

<= Denotes interconnection between systems via networks, which allows
flexible use in any environment without making users aware of
constituent systems

¢ > Nomadic/local area access systems

7. Digital broadcast systems

_____

Source: Recommendation ITU-R M.1645 (06/2003)
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5G BUSINESS POTENTIAL E. ®L

THE 5G MARKET METHODOLOGY
POTENTIAL

The operator addressable share of revenue is based on the
2017 Arthur D. Little global telecoms study report, Major

Strategic Choices Ahead

Reconfiguring for Value is based on 150 industry interviews
Source: Ericsson and Arthur D. Little

z MANUFACTURING @ PUBLIC SAFETY

THE 56

BUSINESS "ﬂ MEDIAAND ENTERTAINMENT  Gow PUBLIC TRANSPORT

POTENTIAL

Industry digitalization and the untapped : : HEALTH CAR E & AUTOMOTIVE

oppertunities for operators
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@ FINANCIAL SERVICES Jlo,  ENERGY UTILITIES
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GLOBAL DIGITALIZATION AND THE z |e@.w

VALUE OF 5G IN THREE STeEPS

Key takeaways lllustration
'] Digitalization ® Current operator service revenues is in stagnation DIGITALZATION REVENUES FROM 10T g
revenues B All industry verticals are facing large scale ICT- - - L
for ICT driven transformations Sy
players B Operators may find new sources of revenues in
B2B2x opportunities
2 5G enabled m 3G ha_s high performance in manY key KPIs USE CASE DRIVERS FOR 5G S
digitalization B Many industry use cases applications can be
created or enhanced by 5G
revenues o - o
B A forward shift in the smart value chain is
expected
3 5G operator M Operator addressability in the smart value chain OPERATORS SHARE OF THE 50 z
addressable will differ by industry: o o .
digitalization — Rate of disruption
fevenues — Geographic relevance -

507 500,

— Complexity of applications
— Privacy and security concerns

562 $bn.

it B¢ =28 B8 | ¢ dd
cpf o3k 3f 3% %
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DIGITALIZATION ReVeENUES FOR 2
ICT PLAYERS: DeFINITION

What is included?

» Revenues captured by ICT players in the smart
value chain generated by new value producing
opportunities related to digitalization

» Revenues related to providing connectivity for
the smart object, enablement of the smart object
and service provisioning for the smart object

Description

» 10T revenues of operators

© TELEFONICA DISNEY SONY APPLE

% g GOOGLE FACEBOOK

£z AMAZON EBAY ORACLE ORANGE

o ERICSSON

L AT&T MICROSOFT ACCENTURE COMCAST

ALCATEL LUCENT

@ LG

What is not included?

» Savings generated by digitalization

> Revenues generated by industry players

> Revenues related to the sale of the ‘smart
object’ (e.g. the car, the forklift, the hospital bed,

etc.)

» Current operator service revenues

KAROLINSKA UNIVERSITY EON
HOSPITAL NEW YORK CITY
BANK OF CHINA CNN
VOLVO

CAT BP PARIS METRO

O Revenues obtained from the adoption and integration of digital technologies and 10T into

a specific industry which lead to new value-producing opportunities and revenue streams

Source: Arthur D. Little
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DIGITALIZATION REVENUES FOR &
ICT PLAYERS

N

@ LG

ADL Smart Market Model
Arthur D. Little proprietary smart market model

Market reports

> 20 reports from established industry players

_ _ forecasting digitalization or ICT revenues
Expert interviews

>10 interviews with Ericsson experts to test figures
> 100 interviews with executives from ICT companies

ADL insights

Discussions with global and local representatives of
each industry practice to validate figures

Assumptions
Management assumptions on CAGRs and
removal of outliers

o : : Final calibration
Di g |tal Ization revenues e Final sense check and calibration with project team

for ICT players
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Current operator service revenues

USDbn
CAGR
16°-26"

" ﬁ

2026

REVENUE POOLS
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DIGITALIZATION REVENUES 2
ACROSS THE ReGIONS ™
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DIGITALIZATION REVENUE

C
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ICT PLAYERS IN INDUSTRIES
- Automotive
CAGR 16°-26 | | +20% Energy & Utilities O
g Media & Entertainment +14%,
+15%
s> Public transport
+17%

3 2811
@ Healthcare USDbn
+11%

%. Financial services
+10%

Public safety

+16%

Manufacturing

Source: Ericsson and Arthur D. Little
Note; 1) Year 2026
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5G eNABLED DIGITALIZATION
REVENUES FOR ICT PLAYERS

$ 2 Financial services

CAGR 19°-26°

Energy & Utilities &
+122%

Automotive
+134%

gy Media & Entertainment
+126%

Manufacturing
+115%

G==d Public transport
+128%

@ Healthcare _
+115% Public safety

+125%

Source: Ericsson and Arthur D. Little
Note; 1) Year 2026
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OPERATORS SHARE OF THE 56 Z | @Lc

VALUE CREATED

Total 5G enabled revenue

(2026) 1233 $bn
((I l) Connectivity and Service Applllcatlon &
Infrastructure service
D Enablement D
Provisioning provisioning
Total 5G enabled revenue per
smart value chain step 217 $bn 606 $bn 410 $bn
Operator addressable share 89% 52% 18%
Operator addressable market ~ &
for role Network developer 193 $bn % 3
S S,
c
oD
Operator addressable market S o
for role Service enabler 193 $bn 507 $bn g o
= 0
S o
Operator addressable market 193 $b 315 $b 74 $b 582 $b ) o
for role Service creator n n n n e 8

Source: Ericsson segmentation model, Arthur D. Little smart market model
Note: The total addressable market for operator role Service creator is the total operator addressable market
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5G OPERATOR ADDRESSABLE Z e
DIGITALIZATION ReVeNUES

s p Financial services
CAGR 19°-26 @ T110% Manufacturing ?
+112%

Automotive
+130%

g Media & Entertainment
+124%

Energy & Utilities &©
+120%

(===» Public transport
+126%

@ Healthcare Public safety
+112%

+122%

Source: Ericsson and Arthur D. Little
Note; 1) Year 2026
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5G OPERATOR ADDRESSABLE

INDUSTRY DIGITALIZATION REVENU,

USDbn

510
25
| 53

2019 2020 2021 2022 2023 2024 2025

—
46 —
| 26 |

30

62

a1
o0
N

2026

® Financial services
Automotive

® Media & entertainment
® Public transport
® Healthcare

Public safety
® Energy & utilities

® Manufacturing

‘ 5G Operator Addressable Industry Digitalization Revenues

Portion of the 5G enabled smart industry revenues that can be captured by telecom operators
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OPPORTUNITY FOR OPERATORS 2. @

Current & 5G addressable revenues Split per Industry (2026)

USDbn :
Potential to add 34% growth QUSRI S

2500 - in revenues in 2026

2,000 -

New addressable 5G
enabled revenues

1,500 -

11000 4 s R ewnunn
so0 + . Fs

0 | 30 I
2016 2018 2020 2022 2024 2026 Total Manu- Energy Public Healthcare Public Media& Autom Financial

facturing & safety transport  ent. otive services
Utilities

Current operator
service revenues
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. : Public Energy & . Financial Media &
Manufacturing  Automotive =19y Public safety : Healthcare :
transport utilities services entertainment
: Monitoring, :
Industrial e Urban and Lending, .
Autonomous communication . . Patient .
control and - . Smart grid infrastructur payments and L Entertainment
) driving and analytics : : applications
automation e security investment
systems
Plannlng Connected !Dassenger Smart energy ID Hospital -
and design . information Insurance o Advertising
services management management applications
systems systems
Safety and Smart
Field traffic ticketin Cyber Medical data
devices efficiency g security management
. systems
services
Other Other Other Other Other Other Other Other
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NDUSTRY DIGITALIZATION ReEVeENUE g
FOR ICT PLAYERS (KOREA)

Digitalization, 5G enabled and addressable

@ LG

Revenue split per industry

Fevenues
USDbn Total ‘26 Value share ‘26 CAGR ‘16-'26
80 1
| 70.7 100% .
70 +16% @ +14%
60 18% 220
(15%)

(20%)

+11% @ 1
40 - 70.7 ‘ 0
(20.4)2 @ AL

30 4
26.6 38% 0
+17% (86(;;’) @ +15%

20 -,
125 18%
10 - ’ +11% +10%
0

2016 2018 2020 2022 2024 2026

Diitalization B 5G enabled Il Add " Automotive Il Public transport
Igitalization enaple ressabpie . .
g Bl Vedia and entertainment B8 Healthcare

Hl Financial services Bl Public Safety
Source: Ericsson and Arthur D. Little . . Vi
Note 1) Year 2026 2) Numbers and percentage points in parenthesis are for year 2016. - Man UfaCthlng || Energy and utilities .
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CURRENT OPERATOR SERVICE REVENUES =2
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& 5G ADDRESSABLE (KOREA)

USDbn
08 95 - 125
3 % 0 2.4
(73]
3o 45 - '
=3 I E” N By
R 40 -
N o 35
2 %7 — BN  §EN

>4 & T
204 &= s
0 TE

5 -
Lo B @ Tm

2016 2018 2020 2022 2024 2026 Total Manu- Energy& Public Healthcare Public Media&  Auto-  Financial

Current operator
service revenues!

facturing utilities safety transport  enter- motive  services
tainment
Source: Ericsson and Arthur D. Little; Major strategic choices ahead of TelCos: Reconfiguring for value, Arthur D. Little; IDC; Gartner & %
Note: 1) Excludes revenues from equipment's .
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